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85% of all surveyed 68% of those not yet 98% of physicians
physicians already using tele-health are already using tele-health
use tele-health. now considering it in reported increased
light of COVID-19. patient interest.
O of physicians offering tele-
health have seen increased
O patient interest
How has your office dealt How are you getting
with COVID-19? information to patients who

cannot come to the office?

As usual; with
enhanced waiting

Patient portal
room protocols

Only urgent/sick visit By email
needs

Tele-health or video
chat

Tele-health or virtual
visits only

Closed Phone calls

O of physicians’ offices are
7 limited to urgent/sick visits
O or closed

What are patients most concerned about?

OFFICE
PRACTICES

Notatall Somewhat
concerned concerned

Moderately Very
concerned concerned

Their overall health due -
to pre-existing health I

Concerned

conditions 2% 11% 34% 15% 38%
Access to their current -—-
medications

9% 29% 24% 17% 21%

Their ability to pay for
their current medications

14% 30% 30% 16% 10%
Routine testing for -
COVID 19 ]

4% 19% 28% 19% 30%

PATIENT
CONCERNS

o of patients are very
concerned about their overall
O health due to COVID-19

What information from pharmaceutical companies are most helpful?

Notatall Somewhat Moderately
el e Rl e Ve lislpiul
Medication supply chain -
due to COVID-19 .
5% 21% 32% 13% 30%
Medication
recommendations due to -!
COVID-19
8% 14% 31% 18% 29%
Updated detailing and
drug information __-
unrelated to COVID-19
15% 26% 28% 13% 18%

of physicians agree that information
O from pharma companies on
O medication recommendations related

to COVID-19 would be helpful
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At the end of March 2020, the DHC surveyed 104 US physicians (a mix of primary care
and specialists) on the SERMO network to ask them about the impact of COVID-19 on
their practices and patients. The above highlights are from that research.

Contact us for additional information or to get involved at
DIGITALHEALTHCOALITION.ORG

’ \ Y @digitalhealthco
I3 facebook.com/digitalhealthco/
m linkedin.com/company/digital-health-coalition




