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DOING BUSINESS 
IS GETTING 
TOUGHER 



PHARMA COMPANIES NEED 
TO FIND EVERY OPPORTUNITY
TO PRESCRIBE THEIR BRANDS
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ACCESS CONTINUES 
TO DECLINE

less time

more paperwork

sunshine act

consolidation of practices

ACA shifting to
value-based outcomes

reps not a source
of new information
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INFLUENCE
USED TO BE BASED ON 

REACH AND FREQUENCY 
OR PERSONAL SALES 
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NOW INFLUENCE OCCURS AT ALL 
TOUCHPOINTS FROM 
WHAT INFLUENCES, 

WHERE TO INFLUENCE AND 
WHEN TO INFLUENCE
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SALES REPS ARE EXPECTED 
TO HAVE DEEP KNOWLEDGE 

OF THE CUSTOMERS 
AND THE MARKET LANDSCAPE
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TO DEMONSTRATE 
INFLUENCE, REPS NEED THE 

TOOLS TO ANTICIPATE 
RELEVANCE



A LOOK INTO THE FUTURE…
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BRAND 
SUPPORT AT A 
PUSH OF A 
BUTTON
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WHEN ALL THE EVA MODULES 
WORK TOGETHER 

1. EVA plans their day
2. Informs them on ”Next Best Action”
3. Then adds a suggestion in Veeva 
4. Based on the suggestion they train themselves before the visit
5. Then they have EVA record the call 
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WHAT ELSE CAN EVA DO?

SMS

SMART ASSISTANT DEVICES TEXT OR CALL APP OR WEBSITE

C
HA

N
N

EL
S

PREDICTIVE MODEL/ NEXT 
BEST ACTION

SCHEDULING 
UPDATES

CALL RECORD 
MANAGEMENT

A
BI

LI
TIE

S

TRAINING HCP 
GEOLOCATION/

DIRECTIONS

STATUS UPDATES



AI-Powered Ecosystem
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Connected 
Systems

Sensors/
IOT hubs

Wearables

CRM

Microsoft 
Cortana

Google 
Home

Amazon Echo 
(Alexa)

Script
Segmentation
Marketing Mix

Market
Access 
data

HCP
activity 

data

Email/
Text Server

Banner 
Ads

Website/
Mobile Apps

Note: this is not an all-inclusive list of potential data sources.



Benefits of AI-Powered Sales Reps
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DRIVING IMPACT THROUGH ANTICIPATED RELEVANCE

Automated Learning 
and Scheduling

Increase Rep Asset 
Usage

Sharpen 
Customer Focus

Productivity Reduce burden of 
admin tasks

Elevate Strategic Skills
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THANK YOU
INTOUCH GROUP
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Q&A
INTOUCH GROUP



7045 College Blvd.
Suite 300
Overland Park, KS 66211

Kansas CityContact Us
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I F  YOU HAVE QUEST IONS,  PLEASE CONTACT:

Brady Walcott
Executive Vice President

214.642.5290

brady.walcott@intouchsol.com

instagram.com/intouchsol/

Linkedin.com/companies/intouch-solutions

intouchsol.com

intouchsoul.com

facebook.com/intouchSol/

twitter.com/intouchsol

205 N. Michigan Avenue
Suite 3100
Chicago, IL 60601

Chicago

469 7th Avenue
10th Floor
New York, New York 10018

New York

2 Kingdom Street
London
W2 6BD

London

B-301, Flexcel Park, S.V. Road
Jogeshwari West
Mumbai- 400102
Maharashtra

Mumbai


