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ü Privacy and Security 
ü Artificial Intelligence
ü VR/AR 
ü Social Media 
ü Mobile 
ü Internet of Things 
ü Blockchain 
ü Health Sensors 
ü Chatbots 
ü EHR 
ü Beyond the Pill 
ü Point of Care 



Privacy and Security



”If you're not paying for something, you're not 
the customer; you're the product being sold"



Mobile



Social Media



Beyond the Pill



EMR/EHR 



How would you rate the importance of the following digital trends 
to your and your company TODAY ... in 2018? 

Privacy
Mobile

Social
Beyond the Pill

* Divergence

… VR/AR
… Blockchain
… Health Sensors
… Chatbots

**

* ** *

*

EHR



58%
75%
2019

2018Importance to Pharma…



Source: Hitwise

Google Health Think Insights 
September 2018 

… 60% to 75% of health searches (by disease) 
are conducted on a mobile device in 2018 

… sensitive conditions are much more likely to 
start with a search on mobile 





2018 SURVEY … As the market becomes ever more consolidated, it may not surprise you to know that those professionals tend to 
use just a handful of vendors: Epic (30 percent), Cerner (25 percent) and Meditech (11 percent). CPSI, Allscripts and McKesson – the 
latter two of which are now one and the same company – came in at a bit more than 5 percent of respondents each.

ü Users want a cleaner, more intuitive interface.

ü In terms of UX, users want fewer clicks, user-friendly features and “voice AI” functionality.

ü Users want stronger security and a cloud vendor that can lock data down.

ü Users want flexible interoperability with medical devices, other software systems and apps.





Source: ModernPharmaMarketing.com

Key Driver … 
Customer Insights





21% Rate as 5 in 2018
… 30% Rate as 5 in 2019








