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Wait…What is 

artificial intelligence really?
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Nobody phrases it this 

way, but I think that 

artificial intelligence is 

almost a humanities 

discipline. It's really an 

attempt to understand 

human intelligence and 

human cognition.

“

-Sebastian Thurn
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cognitive computing 

synthetic intellect 

predictive analytics

manufactured consciousness

advanced judgment 

understanding engine 

sentient processing 

AUTOMATION

INTELLIGENCE

+
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Goals of Artificial Intelligence
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Automated Learning 

and Scheduling

Machine 

Learning

Reasoning Natural Language 

Processing

Robotics General 

Intelligence

Computer 

Vision
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Narrow. General. Super.

What now?



Stages of Artificial Intelligence
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S i r i A lexa Cortana

MACHINE LEARNING

MACHINE INTELLIGENCE

*Current ly,  technology is  here

MACHINE 

CONSCIOUSNESS
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Bots

AI

It’s all the same, right?
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Current bot experiences are monotropic.

They serve a singular purpose. 
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Bots are limited.

But they serve a purpose.

Still, there is so much more.
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In the future, machines will 

not only understand what to do.

They will anticipate it. 
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AI is the brain that powers…
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What does AI 

mean for the HCP?
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Technology as a barrier

High technology use 

linked to lower 

satisfaction in 

2015 JAMA study 

JAMA Internal Medicine, Nov. 30, 2015
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The in-office 

experience, 

revolutionized 



16

Bots for triage, 

disease 

education, 

behavior 

modification
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AI-powered visit 

management and recap
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Record accuracy, 

automation and 

insight generation 



Power of Patient Data
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Qual i tat ive and Quant i tat ive 

Disease 

Registries
Electronic Medical 

& Health Records

Claims 

Data

Hospital

Data

Pharmacy 

Data

Social Media 

Data
Consumer 

Data

Pharma Data

(Observational)

Lab/Biomarker Data

Wearables



End Goal: Connected AI-Powered Ecosystem
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Connected 

Systems
Sensors/

IOT hubs
Wearables

CRM

Microsoft 

Cortana

Google 

Home

Amazon Echo 

(Alexa)

Disease, brand 

and other related 
knowledge base

Patient 
support 

engine

Patient 
activity 

data

Email/

Text Server

Banner 

Ads

Website/

Mobile Apps
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Transcendent AI
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What’s Next
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AI and Machine 

Learning Screen 

for Cancer
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Say goodbye to Dr. Google; 

say hello to AI powered symptom 

checker  sourced from clinical papers.
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Technology is 

teaching us to be 

human again

“

- Simon Mainwaring 
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THANK YOU

INTOUCH SOLUTIONS



Contact Us
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I F  YOU HAVE QUEST IONS,  PLEASE CONTACT:

7045 College Blvd.

Suite 300

Overland Park, KS 66211

Kansas City

205 N. Michigan Avenue

Suite 3100

Chicago, IL 60601

Chicago

469 7th Avenue

10th Floor

New York, New York 10018

New York

2 Kingdom Street

London

W2 6BD

London

Brady Walcott

Executive Vice President

214.642.5290

brady.walcott@intouchsol.com

instagram.com/intouchsol/

Linkedin.com/companies/intouch-solutions

intouchsol.com

intouchsoul.com

facebook.com/intouchSol/

twitter.com/intouchsol


